
BOOKING CONDITIONS

Early Booking Savings

Save up to $900 per person
Celebrity Cruises is pleased to offer Early Booking Savings of up to $900 
per person off the fares shown in this brochure for bookings made by 
31 December 2010. These special discounts vary by cruise duration and 
cabin type as follows:

Cruise Duration Interior & 
Oceanview

Balcony & 
Concierge Class Suites

10, 12 & 13 nights $250 $350 $700

18 nights $350 $450 $900

Early Booking Savings are in Australian dollars, per person, apply to the fi rst 
two passengers in a cabin only, are subject to inventory control and may be 
withdrawn or reduced at any time before 31 December 2010. Early Booking 
Savings are available on a limited number of cabins on selected cruises 
and once these cabins are sold then the discount may be reduced and/or 
withdrawn. For consecutive cruises the discount is based on the total cruise 
nights. Contact Celebrity Cruises or your travel agent for the latest fares and 
discounts available.

Onboard Credit Offer

Receive up to US$250 onboard credit per cabin
Celebrity Cruises is pleased to offer Onboard Credits of up to $250 per cabin 
on selected cruises in this brochure for bookings made by 31 December 
2010. These special credits can be used for onboard purchases during your 
cruise and they vary by cabin type as follows:

Interior & 
Oceanview Balcony  Concierge Class Suites

US$100 US$150 US$200 US$250

Onboard credit is in US Dollars per cabin and may be withdrawn or reduced 
at any time before 31 December 2010. Available on all cruises featured in 
this brochure except the following sailings: 1 November 2010 and 23 March 
2012. Onboard credit applies to each individual voyage for Consecutive 
Cruises, for example onboard credit applies to each individual cruise taken 
consecutively. Onboard credit is combinable with Early Booking Savings but 
is not combinable with any other offers.

General Information

BOOKING YOUR CRUISE
There are three simple ways to book your chosen cruise holiday:

• Contact your travel agent

• Telephone Celebrity Cruises on 1800 754 500 or

• Book online at www.celebritycruises.com

TICKETS
Your cruise documents are emailed directly to you or to your travel agent as 
early as 45 days prior to your sailing. We no longer print paper tickets. Your 
reservation must be fi nalised and paid in full to receive your documentation. 

WHAT TO WEAR
Planning what to wear on your cruise holiday is easy. You should keep 
in mind three types of clothing: casual shipboard attire or day wear; 
conservative resort wear for sightseeing or shopping; and evening wear. 
The number of smart casual and formal nights on the cruise will vary 
by cruise duration. As a guide on a standard 7 night cruise there are fi ve 
smart casual and two formal nights. There will be a maximum of three 
formal nights on cruises of longer duration. Here are a few general tips: 
We recommend low-heeled, comfortable shoes for walking around the 
ship during the day; pack a couple of swimsuits so you’ll always have a dry 
one; ashore you will need comfortable walking shoes, as well as a hat and 
sunscreen. When visiting museums, mosques, temples and churches it is 
appropriate (and in many cases mandatory) to dress conservatively. Women 
should wear trousers or skirts that cover the knees, sleeveless tops and 
shorts are not permitted.

If your cruise takes you to Alaska or Northern Europe we suggest you also 
pack a jacket and a couple of sweaters. For evening wear allow for:

•  Smart casual and above – skirt or trousers complemented by a sweater 
or blouse for women; or trousers with sports shirt or sweater for men. 
Men’s shirts must have a collar and sleeves (short sleeves are fi ne)

•  Formal – cocktail dress, evening gown or trouser suit for women; tuxedo, 
dark suit or dinner jacket with dark trousers for men. Please note: t-shirts, 
swimsuits, tank tops, baseball caps and pool wear are not allowed in the 
main restaurant or speciality restaurant at any time. Shorts and fl ip fl ops 
are not allowed in the evening hours

The ship’s prevailing dress code during all evening hours is ‘smart casual 
and above’. Formal evenings are provided for the enjoyment of our guests 
and to retain the traditional elegance of formal cruise ship dining. Suitable 
alternatives, such as casual dining, sushi café, pizza/pasta and in-room 
dining, are provided to guests who choose not to participate in formal dining 
activities. Formal evening dress code standards will be enforced in the main 
dining room and speciality restaurants on all formal evenings. Smart casual 
and above dress code standards will be enforced in the main dining and 
speciality restaurants and in the Celebrity Theatre during all other evening hours.

If you are travelling on one of our Galápagos cruises onboard Celebrity 
Xpedition, you will need two types of clothing on your cruise: Casual 
Explorer’s Day Wear and Casual Evening Wear. 

Casual Explorer’s Day Wear – Lightweight, comfortable clothing suited 
for walking/hiking. This includes:

•  Lightweight or cotton trousers and shorts

•  Lightweight short sleeved and long sleeved shirts such as polo shirts 
and cotton T-shirts, lightweight rain jacket/wind breaker and sweatshirt

•  Comfortable walking shoes or lightweight hiking boots, and waterproof 
sandals for wet landings

•  Two or more bathing suits, as well as extra sunblock, sun hats, sunglasses 
and other types of sun protection

Casual Evening Wear – For women this includes:

• Casual dress or skirt

• Blouse and trouser outfi t

• Sweaters, jackets/windbreakers should be packed

For men this includes:

• Slacks or trousers

• Shirts

• Polo-type or button down shirts

• Sweaters, jackets/windbreakers should be packed

WEATHER
Our cruises encompass a variety of continents and destinations and 
therefore the weather in each region will vary. Some of the destinations 
visited are tropical and may experience heavy rainfall or strong winds 
(sometimes hurricane force) at certain times of the year. Celebrity Cruises 
cannot accept liability for adverse weather conditions during your cruise holiday.

BOARDING THE SHIP
In order to expedite the boarding process, we recommend that you complete 
the Online Check-in at www.celebritycruises.com. By completing the Online 
Check-in and printing out your Set Sail Pass, this will help speed up the 
check-in process at the cruise terminal. Guests are requested to complete 
Online Check-in no later than 3 days prior to their cruise. If you have not 
completed Online Check-in, you will be required to complete this process 
at the pier two hours prior to the published sailing time. In the cruise 
terminal, simply present your cruise documents at the check-in desk. 
Once all the necessary forms have been completed, you will receive your 
Celebrity SeaPass. You will then be permitted to board the ship. The SeaPass 
is your identifi cation card for re-boarding the ship in the various ports of 
call, the key to your stateroom and your Charge Card for all your onboard 
purchases. Upon arrival in your stateroom, you will fi nd your dining and 
seating confi rmation.

Your Stateroom Attendant will deliver your luggage as soon as possible after 
boarding. We recommend that items such as medicines are packed in your 
hand luggage.

Please note that government regulations require cruise lines to submit fi nal 
departure manifests at least 60 minutes prior to sailing. Xpress Pass guests 
whose cruise departs from ports in the United States are required to be 
at the pier and checked-in no later than 90 minutes prior to the published 
sailing time or you may not be permitted to board.

STATEROOM CHANGES
Subject to availability, you may upgrade to a higher category stateroom after 
you have checked in. The upgrades, if available, are done and paid for at the 
Pier Coordinator’s desk. You can pay for the upgrade with either credit card, 
cash or in traveller’s cheques.

AT THE END OF YOUR CRUISE
Pack your bags and place them outside your stateroom door by midnight. 
Your stateroom attendant will give you luggage tags for each piece of 
luggage. Please clearly write your name, home address and, where 
applicable, fl ight details on each tag. Carry fragile, important and valuable 
items with you. We recommend that you bring an overnight bag with you 
for your last night on board.

The Cruise Director will give detailed instructions about disembarkation and 
clearing customs and immigration during the departure talk on the last day 
of the cruise. We strongly recommend that you attend this important and 
informative talk. You can also view this talk on your stateroom TV. Celebrity 
Cruises has no control over the length of time it may take for immigration 
and customs clearance. The colour of your luggage tag will determine your 
departure time from the ship and your luggage collection point.

POST-CRUISE ARRANGEMENTS
If your booking with us is on a cruise-only basis, you will proceed through 
Customs and Immigration, collect your luggage and continue with your 
independently-made onward arrangements. If your booking is on a fl y/cruise 
basis, a transfer to the airport will also be provided. In certain ports of call, 
where the return fl ight is late in the day (fl y/cruise guests only), we may 
at our discretion provide a complimentary dayroom/luggage store (excludes 
European sailings), tour or similar arrangements prior to your return fl ight. 
Please check your travel documents which will detail any post-cruise 
arrangements applicable to your booking (subject to change) or contact 
our Customer Services team on 1800 754 500.

FLIGHTS HOME
If we are not arranging fl ights for you, please consult your Travel Agent 
on the most appropriate fl ight times, ensuring you allow suffi cient time 
both prior to embarkation and following disembarkation.

GUEST RELATIONS

The Guest Relations Desk is available 24 hours a day. The Desk operates as 
your source of general information, postmaster, as well as providing general 
information on customs and immigration.

GALÁPAGOS ISLANDS CRUISES
To obtain the most enjoyment out of your holiday, we recommend that 
guests who wish to book the Galápagos holiday onboard Celebrity Xpedition 
have a good level of personal fi tness. This can be a relatively active holiday 
and our guided tours of the islands generally involve walking for several 
hours a day. Our tours may also involve steep climbs in hot weather as 
well as having to negotiate wet landings.

STATEROOMS AND SUITES
Should you wish to know the dimensions of any stateroom, this information 
can be obtained from your travel agent or via our website. Each ship has a 
limited number of three and four berth (bed) staterooms. These staterooms 
are popular with families or adults travelling in groups. Three and four berth 
staterooms will be made up of a combination of lower berths, upper berths, 
sofa beds or rollaway beds. Please also note that on some ships, we can 
accommodate more than four guests in a cabin.

Fully occupied staterooms may not be able to accommodate a baby cot. 
Children under the age of 6 years are not permitted to occupy upper 
berths within any stateroom. Due to the height of upper berths, they are 
not suitable for the elderly and we strongly recommend that alternative 
staterooms are booked.

ELECTRICITY 
The onboard voltage is 110/220 AC (maximum 1500 watts) so please take 
any necessary adapters (North American and European plug sockets are 
available). Hair dryers are provided in all staterooms.

INTERNET
Internet services are available on all ships for a fee (please refer to the 
“Frequently Asked Questions” or “FAQ” section of www.celebritycruises.com 
for the latest fees). Celebrity Century and Solstice Class are fully wireless, 
while Celebrity Mercury and Millennium Class ships have wireless hotspots. 
Celebrity Xpedition has dial up internet connections. 

LAUNDRY SERVICES
With the exception of Celebrity Xpedition, laundry, dry cleaning and pressing 
services are available on board for a nominal service fee which varies by 
garment type (please refer to the “Frequently Asked Questions” or “FAQ” 
section of www.celebritycruises.com for the latest fees). There are no self 
service facilities. On Celebrity Xpedition, laundry facilities are available but 
dry cleaning facilities are not available for environmental reasons. Prices vary 
by garment type. There are no irons or ironing boards in guest staterooms. 
For safety reasons guests are not permitted to bring irons on board Celebrity 
Cruises ships. 

ONBOARD PURCHASES
All items on board ship are priced in U.S. Dollars. All Celebrity ships operate 
on a ‘cashless’ system. Simply validate your Celebrity SeaPass account with 
an acceptable credit card at the cruise check-in desk. Then you can sign all 
onboard purchases to your account. At the end of your cruise you will receive 
a completely itemised statement. Guests who pay their SeaPass account 
with a credit card issued in a currency other than U.S. Dollars, will be charged 
in the same local currency that the credit card is issued in. For example, an 
Australian credit card issued in Australia will be charged in AU Dollars.

Please note this transaction may be subject to a fee from your credit card 
company. The transaction value of your spending on board the ship plus the 
exchange rate to be applied will appear on your itemized statement. We will 
carry out the currency conversion at the commercial daily rate of exchange 
provided by a reputable foreign exchange dealer and a currency conversion 
charge will also apply.

Please note that a currency conversion charge is usually made by credit card 
companies, but it should not be necessary for your credit card company to 
charge such a fee when your transaction value has already been converted 
to your local currency by us. Should you wish to opt out of this system and 
therefore have your credit card charged in U.S. Dollars (with your credit card 
company applying the rate of exchange and currency conversion charge), 
please inform our cruise check-in agents at the pier prior to embarkation.

SeaPass accounts may also be settled in cash. We cannot accept personal 
cheques and any currency other than U.S. Dollars. Only U.S. currency is 
accepted on board Celebrity ships. A cash machine is available on all Celebrity 
ships (US$5.00 fee per transaction will be levied for this service). Ashore, 
most credit cards are accepted. In addition you should ensure that you have a 
small denomination of local currency for incidental expenditure. We also 
recommend that you take suffi cient funds in US$ traveller’s cheques which 
may be cashed on board in small amounts. At the time of printing the 
following credit cards are accepted on board Celebrity ships: Visa, MasterCard, 
American Express, Discovery and Diners Card. Since American Express 
Traveller Cheque Cards are prepaid cards, they cannot be used for on board 
cruise charges. Debit cards are likewise not accepted. Please note: Daily 
holding charges may be applied to the credit card used to pay for your SeaPass 
account. These charges are made based on the amount you spend daily on 
board to ensure availability of funds. These holding charges may show on your 
account as ‘pending’ or ‘purchase authorisation’ and will generally take up to 
30 working days from the end of your cruise to be removed.

ONBOARD SERVICE CHARGES
It is customary to offer gratuities (also known as “service charge” or 
“tips”) to staff members who you feel have given you good service and 
personal attention. 

Service charges are included in all pricing in this brochure and are payable 
in Australian Dollars as follows: AU$12.40 per person per day for guests in 
Interior, Oceanview and Balcony staterooms; AU$12.95 per person per day 
for guests in Concierge Class and AquaClass staterooms; and AU$16.20 per 
person per day for guests in Suites. These service charges are based on 
the recommended daily amounts for your restaurant waiter, assistant waiter 
and maitre’d; cabin attendant or butler; and other service personnel. 

If you select not to pre-pay your service charges when making your 
reservation, for your convenience we will automatically add a service charge 
for your restaurant and stateroom services to your onboard SeaPass account 
on a daily basis in the following amounts, which may be adjusted at your 
discretion: US$11.50 per person per day for guests in Interior, Oceanview and 
Balcony staterooms; AU$12.00 per person per day for guests in Concierge 
Class and AquaClass staterooms; and AU$15.00 per person per day for 
guests in Suites. A standard service charge of 15% is automatically added to 
the price of drinks from the cocktail lounges, bars and beauty treatments.

Please note that service charges may be shared with other staff members 
depending on the particular service requirement. Please note that the service 
charges can either be prepaid or will be automatically added to your onboard 
SeaPass account. The service charges are discretionary and therefore the 
amounts can be adjusted by you when onboard. 

CHILDREN AND FAMILIES
With the exception of Celebrity Xpedition, there are children’s facilities 
and entertainment on board all Celebrity ships. Children’s programs or 
entertainments are not available on Celebrity Xpedition at any time of the 
year. Program hours may vary by ship/itinerary. The program is available 
for 3-17 year olds, divided into fi ve age groups:

• Ship Mates (3–5 years)

• Celebrity Cadets (6–8 years)

• Ensigns (9–11 years)

• Admiral T’s (12–17 years)

We also have a program called ‘Toddler Time’, available on all ships, except 
Celebrity Xpedition, for children under three. We respectfully ask parents not 
to allow their children to play uncontrolled on deck, in the lounges or on 
the dance fl oors, especially during the evening. Children are not allowed 
in the Casino. 

Cots are available for infants and these should be requested at the time 
of making a reservation. However, please note that these will limit the fl oor 
space available in your stateroom. Baby-sitting and child minding (currently 
US$8 per hour for up to two children in the same family aged 12 months or 
over, in the same cabin) can usually be arranged provided cruise staff are 
available to provide this service. The minimum age for in stateroom baby-
sitting is twelve months. All children participating in children’s programmes 
must be toilet trained. A small charge may be made for some children’s 
activities (currently US$6 per hour per child for lunchtime (noon – 2pm) 
and evening ‘Slumber Party’ (10pm – 1am) sessions). Due to U.S. Health 
regulations, young children in nappies/pull ups (including ‘swim-safe’ 
varieties) may not use the pools/whirlpools. Please note that facilities and 
activities are limited for babies under the age of three, please consult your 
travel agent or Celebrity Cruises at time of booking for further information. 
Please note: we have a medical centre on board which is staffed by a fully 
qualifi ed doctor; however please note that our doctors are not paediatricians. 
Guests must therefore bring onboard an adequate supply of specifi c 
medications they need for all members of their family. 

DINING 
For meal times and location on Celebrity Xpedition, please see below. 
For all other ships, there are two seatings for meals in the main dining room. 
If you have a preference, you should make this known at the time of booking. 
Please note that dining times and seating requests cannot be guaranteed 
and are on a request basis. Dining requests are subject to availability, 
however we will do all that we can to accommodate requests for guests 
with specifi c medical issues. The normal times for evening meals in the 
main dining room are as follows:

Early Seating Late Seating

18:15 20:30

Dining times may vary slightly by itinerary (usually later on European sailings). 
Breakfast and lunch are also served in alternative locations – check your 
Daily Programme for times and locations. Continental breakfast is served on 
request in your stateroom between 06:30 and 10:00. A Room Service menu 
is available 24 hours a day. Guests in suites can request a full menu for each 
meal to be served in their suite. Food on board is included in the cost of your 
cruise price; however a cover charge will apply for Speciality Restaurants 
on Celebrity ships (from US$20-$30 per guest, depending on venue). 
Reservations are required for these restaurants and are on a fi rst-come fi rst-
served basis. Reservations are taken daily on board or you can now book online 
up to 5 days before you sail. Guests dining in Celebrity’s Speciality Restaurants 
must be at least 12 years old, with the exception of Silk Harvest Restaurant and 
Tuscan Grille (onboard our Solstice Class ships) where children of any age will 
be accommodated. The minimum age for suite guests dining in Murano and 
Blu is 12 (when seated there based on availability). Please note that children’s 
menus are not available in the Speciality Restaurants.

Blu Speciality Restaurant is reserved exclusively for AquaClassSM guests 
at no additional cost. Suite guests may also dine in Blu if space is available, 
where a US$5 per person service charge will apply. Children staying in 
AquaClassSM staterooms are welcome to dine in Blu with an adult also 
staying in an AquaClassSM stateroom. Additionally, children of 12 years 
and older, who are staying in a suite will be accommodated in Blu when 
dining with an adult, based on availability. 

On board Celebrity Xpedition you have several dining options, including 
the main dining room at Darwin’s restaurant, selections served on the deck 
through the day at The Beagle Grill, or complimentary room service at selected 
times (not 24 hours). There is a daily Breakfast Buffet and Luncheon Buffet. 
Dinner commences at 6:15 pm with General Seating. Snacks are available from 
the Beagle Grill (12 – 6pm), Room Service and Afternoon Tea (4 – 5pm).

SELECT DINING
Celebrity Select DiningSM is our new dining option that allows guests to 
choose when they dine and who they dine with. To enjoy Celebrity Select 
Dining guests must make their reservation up to 4 days prior to boarding 
and can choose to dine at a different time every evening or at the same time 
during the duration of their cruise. 

ROOM SERVICE
Room service is available 24 hours a day (except on Celebrity Xpedition) 
whether you want an extra blanket or a midnight snack. On all ships, except 
Celebrity Xpedition, you may also order room service on the Interactive TV 
in your stateroom. Room service is complimentary, although you may wish 
to offer a gratuity to room service staff.

ALCOHOLIC BEVERAGES
The minimum drinking age for all alcoholic beverages on all Celebrity Cruises 
ships is twenty-one (21) with some exceptions in Europe, South America 
and Australia – please see the Terms and Conditions below. Please note: 
Due to Spanish regulations, we are not permitted to sell alcohol or cigarettes 
from the duty free ships on board selected sailings that depart from Spain. 
Restrictions apply and this policy is subject to change without notice. 

Guests can now take on board the ship, two bottles of wine per stateroom 
on the fi rst day of embarkation only. If the wine is consumed in a public area, 
we charge corkage of US$25 per bottle. Alcohol purchased on board from 
the Duty Free Gift Shop is not for consumption on board during your cruise; 
any such alcohol will be stored by us and delivered to your stateroom on the 
last night of the cruise. Please note: When in U.S. ports the drinking age is 
21 years of age and older. 

ONBOARD MEDICAL FACILITIES
Except for Celebrity Xpedition, there is a medical centre on board our ships, 
which is staffed by a fully qualifi ed doctor and a minimum of one nurse. 
On Celebrity Xpedition there is usually one licensed (under Ecuadorian 
law) physician in attendance on board. The medical services available and 
medications kept on board are extremely limited, and guests must bring 
an adequate supply of any specifi c medications they need. Our medical 
facilities are not intended or designed to serve as a clinic for guests. There 
is a charge for all medical services and adequate travel medical insurance 
is strongly recommended. Charges must be paid onboard ship and claims 
for reimbursement should be directed to your travel insurers. Charges are 
based upon U.S. Government Medicare Physician Fee schedules which are 
available upon request from the Guest Relations desk. The medical centre 
provides motion sickness tablets if required. We are not responsible for the 
diagnosis, treatment or services furnished by shipboard medical personnel.

TRAVEL INSURANCE
All guests must have appropriate personal travel insurance before departure, 
which includes a minimum cover for the cost of cancellation by you, the cost 
of assistance including repatriation in the event of an accident or illness, and 
the cost of medical treatment in the onboard medical centre. All services 
provided by the onboard medical centre (including medication, consultations 
and treatments) are not covered by private health insurance policies or 
by Australian Medicare and the New Zealand Accident Compensation 
Corporation (including cruises sailing to only ports within Australia and 
New Zealand). We recommend that you contact your travel agent or an 
independent insurance broker for details of suitable travel insurance policies.

VISAS AND PASSPORTS
For all sailings a valid passport and appropriate visa will be required. You 
are responsible to ensure that you have all necessary visas and that your 
passport is up to date and will remain valid for at least 6 months from the 
date of the termination of your cruise. Please check the applicable passport 
and visa requirements with the embassies of the countries you will be 
visiting during your cruise, or check the up to date position with your travel 
agent in good time before departure. For your protection, it is essential that 
your passport expiration date not occur within 6 months of the voyage 
termination date.

SMOKING POLICY
Smoking is not permitted inside any stateroom or on any stateroom balcony 
or our ships’ casinos. Smoking is allowed in the observation lounges on 
each ship and in various exterior locations including parts of the pool 
and promenade decks, designated at the discretion of the Hotel Director. 
Celebrity Xpedition operates under a strict policy of allowing smoking only 
in designated areas of the ship’s outer decks. Solstice Class Lawn Club and 
the Sunset Bar at the Lawn Club do not allow smoking. Violations to the 
smoking policy may result in a US$250 cleaning fee being charged to the 
guest’s onboard account and may also be addressed through the line’s 
Guest Conduct Policy.

Our smoking policy is subject to change. Changes may be introduced where 
countries that we are sailing to/from enforce their local smoking regulations.

CASINO
There is a fully equipped Casino on board all Celebrity ships except on 
Celebrity Xpedition. You can play popular games such as blackjack or 
roulette, as well as slot machines. Please note that the Casino is closed 
whenever the ship is in port. Guests under the age of 18 are not permitted 
in the Casino at any time. Guests are advised that the use of any video 
recording or camera equipment is strictly prohibited in the Casino.

Guests who request a cash transaction from casino cashiers will be charged 
a small transaction fee. Please see the key talking points below:

•  Cash transactions include cash advances and the purchase of casino 
chips and tokens.

•  The fee is set at 3% of the amount of cash or casino chips/tokens that 
the guest requests.

•  The transaction fee will be charged to the guest’s SeaPass account along 
with the amount of the cash transaction.

SHORE EXCURSIONS
To get the most enjoyment out of your visit to a port of call, we recommend 
you select one of our shore excursions, which have been planned by our 
travel experts and are recommended by the authorities for the particular 
ports. To ensure you do not miss out on your chosen shore excursion, we 
strongly recommend that you visit our website www.celebritycruises.com to 
reserve your place. These must be booked at least 5 days prior to your sailing 
date (or 10 days prior for Alaskan cruises). Please note that by purchasing 
your shore excursions in advance you will avoid the need to visit the busy 
explorations desk on board the ship. Alternatively you are free to explore 

and make your own arrangements at each port of call travel documents 
permitting (except on Celebrity Xpedition cruises to the Galápagos Islands 
– please see below). The staff at the Shore Excursions Desk on board will be 
happy to provide you with information and book your excursions. The cost 
will be charged to your SeaPass account. Please note some excursions are 
subject to minimum numbers requirements and may be cancelled if these 
requirements are not met. Proof of Certifi cation is required for all scuba tours.

Subject to our Booking Conditions, Celebrity Cruises is not responsible 
for any injuries or losses sustained whilst guests are ashore, whether on 
organised excursions or otherwise. Please note: On our Celebrity Xpedition 
cruises to the Galápagos Islands, you will not be allowed to explore on your 
own in the visitor locations with the exception of the two towns that are 
visited on Isla San Christianoble and Santa Cruz at Puerto. Ayorta. Apart 
from these two exceptions, your guides will accompany you at all times. 
Many of the guides are multi-lingual but all tours will be given in English.

CONTACTING THE SHIP
Friends and family can reach guests on any Celebrity ship 24 hours a day via 
telephone simply by calling 0011 1 732 335 3296. Callers must pay by credit 
card (Visa, MasterCard, American Express). There is no charge for waiting or 
dialing time; charges begin when the caller connects to the ship. Details about 
contacting Celebrity Xpedition will be provided in the Guest Ticket Booklet. 
Alternatively, friends and family can e-mail you providing you have an internet 
e-mail account. Computer centres are available on all Celebrity ships. Costs 
will be charged to your SeaPass account. Please note that mobile phones with 
international capability may not work whilst a ship is at sea.

CONSECUTIVE CRUISES
Consecutive cruises are two or more individual cruises taken consecutively. 
For example, a Western Caribbean cruise immediately followed by an Eastern 
Caribbean cruise. Please note that there may be duplication of onboard 
programmes, menus and entertainment on consecutive cruises. When 
booking consecutive cruises, all payment policies (including deposit amounts 
and early booking discounts) apply to each individual cruise rather than 
the full length of the consecutive cruise holiday, for example the applicable 
deposit is required for each individual sailing. Please also note that due to the 
preparation of the ship between sailings, some shipboard facilities may not be 
available on changeover day. On the changeover day, it will be necessary for 
you to disembark the ship in order to comply with customs and immigration 
regulations. It is also necessary for all consecutive cruise guests to re-register 
their SeaPass card on changeover day for the new sailing. This must be done 
at the pier before you board the ship again for your next cruise. It may not be 
possible to retain the same cabin on consecutive cruises. If you have booked 
the same stateroom for each sailing, you may normally leave luggage within 
your stateroom. If you have booked different staterooms for each sailing, 
you will need to pack your luggage at the end of the fi rst sailing and it will be 
stored for you until your new stateroom is ready for occupancy.

SPECIAL REQUESTS AND REQUIREMENTS
If you have any special dietary needs or other special requests, please 
provide these details in writing to Celebrity Cruises or your travel agent 
at the time of booking. Special requests cannot be guaranteed, however 
Celebrity Cruises will use its best endeavours to satisfy such special requests.

LATE EMBARKATION AND EARLY DISEMBARKATION
It may be possible for us to arrange for guests to commence and/or end their 
cruise in ports other than the published embarkation and disembarkation 
ports of the cruise itinerary, i.e. mid-cruise. This is known as ‘downlining’. 
Our staff will need to arrange for security access to be granted for guests 
to join or leave the ship at mid-cruise ports. We must be advised as soon 
as possible, so we have time to arrange for requests to be authorised. Please 
note that on some sailings, due to immigration constraints, we are unable to 
arrange ‘downlining’ for any guests. Downlining is not normally available in 
ports where the ship is anchored. No discounts can be offered to downlining 
guests for the unused portion of the cruise.

Terms and Conditions
The following Terms and Conditions form the terms of your contract with 
Celebrity Cruises. In these Terms and Conditions, ‘you’ and ‘your’ means and 
covers all persons named on a booking. Please Note: If you book a Celebrity 
Cruises cruise-only holiday in conjunction with other services such as fl ights, 
on-shore accommodation and/or ground transfers) which are arranged or 
provided by a travel agent or tour operator (‘travel organiser’) with whom you 
book (and not us), your contract for your entire holiday including the cruise and 
all other such services and arrangements will be with your travel organiser and 
not with us. The travel organiser’s own booking conditions will apply to your 
contract with your travel organiser. Please ensure you obtain a copy of these 
from your travel organiser before or at the time of booking to ensure that those 
terms are acceptable to you. Please note, we do not have any liability to you in 
these circumstances. In any event, if we are found liable to you on any basis, 
our liability and/or obligations to you or your organiser will be no greater or 
different to the liability and obligations we have under these booking conditions 
to consumers who have a contract with us. In any such situation we will be 
fully entitled to rely on all defences, exclusions and limitations contained in the 
booking conditions set out below. Please read these conditions carefully.

BOOKING A CRUISE
We encourage you to book your Celebrity Cruises holiday through a travel 
agent of your choice who understands your individual needs. Any travel agent 
used by the guest in connection with making arrangements for your Celebrity 
Cruises, Cruise tour, air travel, hotel accommodations, or any related travel, 
lodging and tours is the guest’s agent. Celebrity Cruises is not responsible 
for any failure by the guest’s travel agent to remit the guest’s deposits or 
payments to Celebrity Cruises, and the guest shall remain liable to Celebrity 
Cruises for any portion of the cruise or related fares that Celebrity Cruises did 
not receive. Similarly, Celebrity Cruises is not responsible for any failure by the 
guest’s travel agency to remit a refund from Celebrity Cruises to the guest. By 
making a booking with us either directly or through a travel agent you will be 
deemed to have agreed to our Terms and Conditions.

BROCHURE PRICING
Prices are per person in Australian Dollars based on double occupancy 
and include all taxes, port charges and onboard gratuities (which are subject 

Booking conditions
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TERMS AND CONDITIONS

Terms and Conditions

to change). All prices quoted in this brochure show the lowest fare (‘Prices 
from’) available at time of going to print on selected departure date(s) and 
are subject to change at any time without notice. Prices vary based on date of 
booking, sailing date, itinerary and stateroom category selected. Where there 
is more than one departure date shown for the same cruise itinerary then 
the prices provided in this brochure are the minimum prices available for the 
cheapest of the multiple departure dates. To fi nd out the price for your chosen 
cruise, sailing date and cabin category contact your travel agent or visit 
www.celebritycruises.com. To make sure you get your chosen departure and 
cabin category, you should book early. Prices may change at any time.

GUARANTEE BOOKINGS
Guarantee (‘GTY’) bookings allow you to book a cabin of a guaranteed 
minimum category type (specifi ed by us prior to booking) on your chosen 
ship and cruise. However, the exact location of the cabin on the ship will 
be allocated by us (at our discretion) and at any time up until checking in 
at the Port. Once your GTY cabin has been allocated to you, we are unable 
to accept any changes requested by you. The benefi ts to you of a GTY cabin 
are that after your booking has been confi rmed, we may (at our discretion) 
upgrade your cabin to one of a superior category to that originally booked 
at no extra charge to you. In any event, you are ‘guaranteed’ the minimum 
category of cabin we agree to offer at the time of booking. At times, we may 
offer promotional GTY offers. Such promotional GTY categories are defi ned 
as follows: W – Suite / Deluxe, X – Balcony Cabin, Y – Oceanview Cabin, 
Z – Inside Cabin.

CRUISE/CRUISE TOUR HOLIDAY PRICE
The price of your cruise holiday includes ship accommodations, ocean 
transportation, onboard main meals (excluding alternative dining venues) 
and most entertainment aboard the ship. All brochure prices are quoted 
in Australian dollars, on a per-person basis, based on double occupancy 
of the stateroom, and are available only to residents of Australia and New 
Zealand. A limited number of staterooms are available for single occupancy 
at a higher charge. A limited number of staterooms are available that can 
accommodate more than two occupants.

The charge for third and fourth passengers in a stateroom may vary. In 
addition to the above, the price of your Cruise tour includes all transportation 
(e.g., by motorcoach, rail or otherwise) as indicated in the itinerary, transfers, 
sightseeing as indicated in the itinerary, and hotel accommodations (based 
on double occupancy; single occupancy available for an extra charge). 
The Cruise/Cruise tour holiday price does not include (except as noted): 
air transportation; transfers; optional shore and land excursions; meals 
and accommodations ashore; certain beverages; casino gaming; speciality 
restaurants; photographs; gratuities; telephone calls; purchases from the 
ship stores or items of a personal nature, such as medical services, laundry, 
massages, spa treatments, hairstyling or manicures. These items may be 
purchased separately.

The cruise fares quoted include any applicable government taxes, fees 
or surcharges that may be assessed by any governmental or quasi-
governmental agencies. Such assessment is subject to change, without 
notice, at any time, whether or not you have a confi rmed booking under 
deposit or if you have made fi nal payment. Celebrity Cruises reserves the 
right to change, whether via an increase or decrease, any published rates, 
including cruise rates and airfare charges, without prior notice. We reserve 
the right to impose on any existing booking or new bookings (whether paid 
in full or not) a supplement for fuel or other matters without prior notice. 
In addition, we reserve the right to pass through any third party imposed 
fuel or other surcharges, also without prior notice. The guest will remain 
liable for any applicable taxes, fees or surcharges that may be assessed by 
any governmental or quasi governmental agencies. For updated information 
on the fuel supplement surcharge, please visit www.celebritycruises.com. 

FUEL SUPPLEMENT
We reserve the right to impose a fuel supplement on all guests if the price 
of West Texas intermediate fuel exceeds US$65.00 per barrel. The fuel 
supplement for 1st and 2nd guests would be no more than US$10 per guest 
per day, to a maximum of US$140 per person per cruise; and for additional 
guests would be no more than US$5 per person per day, to a maximum of 
US$70 per additional person per cruise.

SERVICE FEES
Any changes or cancellations to your Cruise/Cruise tour (to which a 
cancellation charge does not apply) may be subject to additional fees. 
Any changes made to a booking up to 45 days prior to sailing will be subject 
to an administration fee of A$50 per booking for each change requested. 
If you request a change within 45 days of sailing then this will be treated 
as a cancellation and the full cancellation fees as set out in these terms 
and conditions will be charged. We reserve the right to pass on any charge 
or cancellation fees levied by third party suppliers (such as airlines and 
coach operators) relating to your Cruise/Cruise tour.

DEPOSITS AND PAYMENTS
A deposit must be made in order to reserve a stateroom and receive a 
written confi rmation.

Length of cruise Deposit required

1–6 nights AU$200 per person

7-14 nights AU$400 per person

15 nights or longer AU$800 per person

Deposit requirements are the same regardless of the number of stateroom 
occupants, unless otherwise noted. The minimum deposit amount must 
be received within seven (7) days of booking on most cruises; and in some 
cases within one (1) day of booking. After this time if your deposit has not 
been paid then your booking will automatically be cancelled. Final payment 
of the balance must be received by our Australian Accounts team at least 
70 days prior to the sailing date for the cruise. Holiday (Christmas, New Year 
and Easter) and Galápagos sailings require fi nal payment 90 days prior to 
the sailing date for the cruise. (The payment schedule for groups is different 
from that for individuals. Please consult your travel agent or us for details.) 

If you booked your cruise through your travel agency, you may pay us 
directly via credit card or provide payment to your travel agent. 

If you use your credit or debit card to pay us directly for your cruise, please 
be aware that we may process that transaction via a bank in the USA and 
your card issuer may choose to charge you a foreign processing fee. We 
advise you to check the terms and conditions of such foreign transactions 
with your card issuer in advance of making a payment to us.

CANCELLATIONS AND REFUNDS
If you or anyone travelling with you wishes to cancel your/their cruise, 
you must immediately give notice in writing to us or your travel agent so 
that he or she can contact us. The cruise will only be deemed cancelled 
from the date we actually receive your written notice of cancellation from 
your travel agent. The following cancellation charges will then apply. 
Insurance premiums and amendment charges cannot be refunded in 
the event of cancellation.

Standard Cruises and Cruise tours
Days Prior to Cruise Departure Cancellation Charges

151 or more days deposit is refundable

150–71 days loss of deposit

70–46 days 25% of fare*

45–31 days 50% of fare*

30–15 days 75% of fare*

14 days or less 100% of fare

Holiday Sailings (Christmas, New Year and Easter) and Galápagos Cruises
Days Prior to Cruise Departure Cancellation Charges

151 or more days deposit is refundable

150–91 days loss of deposit

90–61 days 25% of fare*

60–41 days 50% of fare*

40–25 days 75% of fare*

24 days or less 100% of fare

* In instances where the deposit amount paid is higher than the 25/50/75% 
of cruise fare cancellation charge, then the highest of the two amounts is 
payable as the cancellation charge, i.e. the full deposit amount is retained.

Depending on the reason for your cancellation, you may be able to reclaim 
these cancellation charges (less any applicable excess) under the terms of 
your travel insurance policy. Claims must be made directly to the insurance 
company concerned. Where any cancellation reduces the number of full 
paying party members below the number on which the price, number of free 
places and/or any concessions agreed for your booking were based, we will 
recalculate these items and re-invoice you accordingly.

Charges for late cancellation of Cruise tours (double occupancy): Guests 
who have booked a Cruise tour and who desire to switch to a different tour 
segment or cancel their tour while retaining the cruise may be subject to 
cancellation charges as described in the above table. No refunds will be 
made in the event of a no-show or if the guest interrupts his or her cruise. 
All appropriate refunds will be made directly to your credit card account 
(if you paid Celebrity Cruises by credit card) or through your travel agent 
(if you made the reservation and paid us through a travel agent). Celebrity 
Cruises is not responsible for any payments you made to your travel agent 
that are not paid to Celebrity Cruises or any refunds that Celebrity Cruises 
has provided to your travel agent. Travel agents may impose their own 
charges in connection with a cruise (for example service fees) and may 
impose their own cancellation fees. Any charges or fees of this nature 
are a matter strictly between the guest and their travel agent.

ADVANCED OR DELAYED SAILING/ITINERARY CHANGES
In the event of strikes, lockouts, riots, weather conditions, mechanical 
diffi culties or for any other reason whatsoever, Celebrity Cruises may, 
at any time and without prior notice, cancel, advance, postpone or deviate 
from any scheduled sailing or port of call, and may, but is not obliged 
to, substitute another ship or port of call, and shall not be liable for any 
loss whatsoever to guests by reason of such cancellation, advancement, 
postponement, deviation or substitution. Celebrity Cruises shall not be 
responsible for any failure to adhere to the arrival and departure times 
published in this brochure for any of its ports of call. While every effort 
will be made to adhere to the specifi cs shown herein for a Cruise/Cruise 
tour, circumstances may necessitate changes or deviations therefrom. All 
schedules, itinerary destinations, hours of arrival and departure, hotel and/or 
conveyances, and other aspects of Cruise/Cruise tour programs are subject 
to change without prior notice. Neither Celebrity Cruises nor any affi liated 
party shall be required to refund any portion of fare or other charges or make 
any compensation under these circumstances.

INFORMATION REQUIRED FROM YOU
We may be required to pass on to immigration authorities, airlines and/
or possibly other authorised bodies, certain personal details relating to 
our guests. You must provide the relevant details at the time of booking 
your cruise or no later than 70 days prior to your departure, whichever is 
the later. This information includes certain personal information, passport, 
emergency contact and insurance details. We will inform you at the time of 
booking, or as soon as we become aware, of the exact details required. We 
recommend you visit our website at www.celebritycruises.com to submit 
these details online. You will need to have your booking ID and date of sailing 
to hand or, if we have already received this information from you at the time 
of booking, verify that the details we are holding are complete and accurate. 
Our procedures may change from time to time and we will inform you of any 
changes at the time of booking or as soon as possible or thereafter. If you 
fail to supply the details requested, both fully and accurately, you may not 
be permitted to board your cruise ship and/or outward and/or return fl ight. 
We will not accept any liability in this situation and we will not pay you any 
compensation or make any refunds. You will also be responsible for your 
onward/return travel arrangements. If failure to have this information results 
in fi nes, surcharges or other fi nancial penalty being imposed on us, you will 
be responsible for reimbursing us accordingly.

CHANGING YOUR BOOKING
Subject to availability, some changes can be made to your booking. You may 
request changes via your travel agent up to 45 days before departure. We 
will make every effort to meet your change request; however, we cannot 
promise that we will be able to make any requested change. Up to 45 days 
before departure an administration fee of A$50 per booking will be payable 
for each change requested. If you request a change within 45 days of 
departure, this will be treated as a cancellation of your original booking and 
cancellation charges as set out in these terms and conditions will be payable. 
The changed arrangements will then be treated as a new booking. 

If you or any of the people travelling with you are prevented from taking the 
cruise you/they may give your/their place on the booking to someone else 
(suggested by you). In this situation, providing we are given not less than 
14 days notice in writing of your wish to make the change, we will permit the 
name change on payment of an administration fee of A$50. A maximum 
of only one passenger name may be changed per cabin. You must produce 
documentary proof of the reason for the transfer with the request (e.g. 
a letter from a doctor). You must ensure that the administration fee and 
any charges/costs – as well as any amount which is still due to be paid for 
the cruise – are paid in full as required. We reserve the right to cancel the 
booking if any charges remain outstanding.

MINIMUM AGE TO TRAVEL
A guest’s age is established upon the fi rst date of the sailing. The minimum 
age for infants to sail is six (6) months, as of the date of sailing and twelve 
(12) months, as of the date of sailing for Transatlantic, Transpacifi c, Hawaii, 
selected South American cruises and other selected cruises. The health and 
safety of our guests is our number one priority. As such, in consideration 
of the limitations of the shipboard medical facility, equipment and staff, the 
company cannot accept waivers, releases or requests for exceptions to 
this policy.

No person under twenty-one (21) (a ‘minor’) may sail on any cruise holiday 
or have a cabin on his or her own unless accompanied by a parent or 
guardian or authorised person who is over the age of twenty-one (21). No 
guest under the age of twenty-one (21) will be booked in a cabin unless 
accompanied by an adult twenty-one (21) years of age or older, except for 
minors sailing with their parents or legal guardians in adjacent cabins. This 
age limit will be waived for children sailing with their parents or guardians 
in connecting staterooms; and for underage married couples. Certain other 
restrictions and conditions will apply; such as compliance with the age of 
twenty-one (21) alcohol policy, and proof of marriage for underage couples.

Any minor who is not travelling with at least one of their parents/legal 
guardian(s) will only be permitted to board the ship and undertake the cruise 
if accompanied by a person(s) over the age of twenty-one (21). For minors 
aged 17 or under at the start of the sailing, written authorisation from a 
parent/legal guardian must be provided. For minors 18, 19 or 20 at the start 
of the sailing, authorisation is not required. 

Adults who are not the parent or legal guardian of any child travelling with 
them are required to present the child’s valid passport and applicable visa 
(or certifi ed copy of child’s birth certifi cate) and an original legally affi rmed 
or notarised letter signed by at least one of the child’s parents/ legal 
guardians. The letter must authorise the travelling adult to take the minor/s 
on the specifi ed cruise and must authorise the travelling adult to supervise 
the child, sign applicable sports waivers and permit any medical treatment 
that must be administered to the child which in the opinion of the treating 
doctor needs to be carried out without delay. A letter can be legally affi rmed 
or notarised by a practicing solicitor, notary or commissioner for oaths 
who may charge a fee for this service. If such evidence is not produced, 
the minor(s) concerned will not be permitted to board the ship or undertake 
the cruise. 

We will not be responsible for any costs, expenses or losses suffered as 
a result either by the minor affected, the person(s) paying for their cruise 
(if not the minor him/herself), or any persons travelling with the minor 
who decide not to continue with the holiday as a result of the failure to 
produce a letter of authorisation as set out above. We will not pay any 
compensation or give any refund to any minor who we have not permitted 
to board the ship, any person paying for the minor’s holiday (if not the minor 
him/herself), or any persons travelling with the minor who decide not to 
continue with the cruise themselves as a result of the failure to produce 
a letter of authorisation. 

Please note that parent(s)/legal guardian travelling with a child who has 
a different surname to the parent(s)/legal guardian, will be required to 
produce offi cial proof such as a full birth certifi cate/divorce papers etc to 
prove that they are the parent(s)/legal guardian of the children concerned. 

Individual cabins can be booked by married couples whose minimum age 
are eighteen (18) (proof of marriage is required at time of booking).

DINING
We cannot accept any bookings which are conditional on your preferred 
seating time being or becoming available before departure. If you cancel 
because your preferred seating time is not available (whether or not this 
was confi rmed at the time of booking), our normal cancellation charges 
will apply. Seating time requests cannot be guaranteed. 

ALCOHOLIC BEVERAGES
The minimum drinking age for all alcoholic beverages on all Celebrity ships 
is 21 years.

However, on ships in Europe, South America and Australia, where the legal 
drinking age is lower than 21, a parent or guardian who is sailing with persons 
between the ages of 18 and 20, may sign a waiver allowing the 18 to 20 
year old to consume alcoholic beverages. The 18 to 20 year old must agree 
to comply with Celebrity Cruises policies, including among other things, 
agreeing to not provide alcoholic beverages to any other person, regardless 
of age. Restrictions apply and this policy is subject to change without notice. 
An individual’s age on the date of sailing determines his or her status for the 
entire cruise vacation. 

If a guest celebrates their 21st birthday during the cruise, the guest may 
thereafter ask the Front Desk Manager to modify the ship’s records to permit 
their consumption of alcohol during the remainder of the cruise. The guest 
will be required to appear at the Guest Relations Desk with his/her parent 

or guardian and must present a government issued form of identifi cation to 
establish that the guest’s 21st birthday occurred during the cruise.

Guests are not allowed to bring beer or hard liquor onboard for consumption 
or any other use. Guests wishing to bring personal wine onboard with them 
at the beginning of the cruise may do so, limited to two (2) bottles per 
stateroom, but then consumed in any shipboard restaurant, bar or dining 
venue, each bottle shall be subject to a corkage fee of US$25.00. If a guest 
receives a bottle of wine (in their stateroom) from a family member or 
friend, and that bottle(s) was purchased from our Bon Voyage Gift selection, 
then no corkage fee will apply if they wish to consume the bottle in the 
dining room or any public area. If a guest receives a bottle from an outside 
vendor and/or travel agent, and the bottle was not purchased through our 
Bon Voyage selection, then a US$25.00 corkage fee per bottle will apply 
if they wish to consume the wine in the dining room or any other public 
area. The fee will be applied to the guest’s onboard account. Alcoholic 
beverages that are purchased in ports of call or from onboard shops will 
be stored by the ship and delivered to guest staterooms on the last day of 
the sailing. Security may inspect containers (water bottles, soda bottles, 
mouthwash, luggage, etc.) and will dispose of containers holding alcohol. 
Celebrity Cruises Guest Conduct Policy may be enforced, up to and including 
disembarkation, if a guest violates any alcohol policy. Guests under the age 
of 21 will not have alcohol returned to them. Guests who violate any alcohol 
policies (over consume, provide alcohol to people under age 21, demonstrate 
irresponsible behaviour, or attempt to conceal alcoholic items at security 
and/or luggage check points or any other time) may be disembarked or 
not allowed to board, at their own expense, in accordance with our Guest 
Conduct Policy. Celebrity Cruises reserves the right to revoke or otherwise 
restrict drinking privileges of any guest, regardless of age. Even if all criteria 
are met, shipboard personnel may elect, and have the option to, not grant 
the waiver or any such drinking privileges. The waiver may not apply when 
the ship is in certain territorial waters.

CHANGE OF STATEROOM
Guests desiring to transfer to higher-priced accommodations, which may 
be available during boarding or after sailing, may do so by paying – in 
cash, traveller’s cheques or by credit card – the difference in published 
full cruise prices.

CRUISE TOURS
Transportation aboard the ship is provided solely by Celebrity Cruises. 
Royal Celebrity Tours Inc. or another affi liate or subsidiary of Celebrity 
Cruises (hereinafter “RCT”) either provides all or part of the land portion 
of the Cruise tours or will arrange for independent contractors to provide 
all or part of the land portion. To the extent RCT makes arrangements 
with independent contractors, it does so only as a convenience to the 
guest. Those portions of the land tours that are performed by independent 
contractors are solely at your risk and subject to the terms or arrangements 
made by you or on your behalf with the independent contractor. RCT 
assumes no responsibility with respect to the services provided by 
independent contractors (including cancellation, delay, injury, death 
or damage to property) even though RCT may collect monies or make 
bookings. Each guest agrees not to hold RCT or its agents or representatives 
liable for any loss, injury, expense or damage that results directly or 
indirectly from any act or omission of any independent contractor that 
provides any aspect of your land tour. RCT’s liability for those portions 
of the land tour provided by RCT shall be as specifi ed in the cruise ticket 
contract. RCT is not responsible for any substitutions, deviations, variations 
or changes to the land tour portion; contact the independent contractor for 
information about their right to make such changes. Individual and group 
space are subject to availability, minimum participation and cancellation 
penalties. Blackout dates may apply. We regret that RCT cannot issue 
refunds for unused portions of your land tour.

Cancellations by RCT: If RCT cancels a land tour, it will rebook guests on the 
same tour with a different departure date or a similar tour. All re-bookings 
are subject to availability. If that tour is unacceptable, RCT will refund the 
value of the land tour; there is no additional liability. RCT cannot assume 
responsibility for any additional costs or fees relating to the issuance and/
or cancellation of air tickets or other travel arrangements not made through 
Celebrity Cruises. Tour Participation: RCT reserves the right to accept or 
reject any person as a land tour participant and to expel from a land tour 
any participant whose conduct is deemed incompatible with the interest 
of the tour group. Guests with special requests on Cruise tours: The 
ability of the independent contractor to accommodate guests with special 
needs varies. You must be sure that you or your travel agent informs our 
Reservations Department in writing at the time of booking the Cruise tour 
of any special medical or physical needs so that your special request can be 
identifi ed to the independent contractor. Neither RCT nor Celebrity Cruises 
shall be responsible for ensuring that any special needs are accommodated. 
Cruise tour group travel: It is important to note that unless your group has 
contracted a full tour group charter, you will be travelling with other guests 
who are not part of your group on the motorcoaches, traincars and in hotel 
properties. Cruise tour hotel check-in Hotel/lodge rooms at most hotels 
will not normally be available for check-in until after 3pm. Please plan 
accordingly. Cruise tour smoking: Except as may be provided by a specifi c 
independent operator, smoking is not allowed on motorcoaches, minibuses 
or trains.

Cruise tour air arrangements: If you are purchasing a nonrefundable 
air ticket, you should discuss with your travel agent or air carrier the 
diffi culties associated with nonrefundable airfares. RCT cannot be held 
responsible for any change/cancellation penalties associated with these 
non-refundable airfares.

GROUP TRAVEL
The terms and conditions set forth in this brochure, in general, apply to 
persons travelling as part of a group booking. However, some policies, 
such as deposits, payments, cancellations and other matters, set forth in 
this brochure do not apply to group bookings. Consult your travel agent 
for more details.

MEDICAL CONDITIONS AND SERVICES
Celebrity Cruises welcomes guests with disabilities and special needs 
and works hard to assist them throughout their cruise holiday. To receive 
appropriate assistance, you must notify our Reservations Department 
in writing at the time of your booking of any physical or mental illness, 
disability or other condition that may require or make advisable special 
accommodations. Celebrity Cruises should be advised of the use of a 
wheelchair or medical treatment that may be used onboard. If a condition 
arises after the booking is requested, you must notify Celebrity Cruises 
immediately. 

All guests must ensure that they are medically and physically fi t for travel 
and that such travelling will not endanger themselves or others. Guests with 
special needs should be self-suffi cient, and Celebrity Cruises recommends 
that they travel with a companion to provide any required assistance. Guests 
with medical concerns are advised to check with their physician before 
sailing. At some ports it is necessary to use tenders (small boats) to go 
ashore. This tendering may preclude guests from going ashore at certain 
ports of call. Guests requiring wheelchairs must provide their own or make 
arrangements for a wheelchair to be delivered to the ship at the beginning 
of the cruise holiday. The land portion of Europe Cruise tours are not suited 
to persons who are full-time wheelchair users, as guests must be able to 
ascend three steps into a motorcoach and walk over uneven ground for 
extended distances. 

All Celebrity ships (except Celebrity Xpedition) have a number of accessible 
staterooms available in many different categories, both inside and outside. 
Accessible staterooms offer wider doors (at least 32 inches wide) to enter 
the stateroom as well as the bathroom. Both the stateroom and bathroom 
are large enough to allow someone in a wheelchair to make a full circle 
(5 foot radius) without diffi culty. The bathroom has a roll-in shower, grab 
bars, fold-down shower bench, a raised toilet and a lowered sink. Most 
Celebrity Cruises staterooms, including accessible staterooms, have or 
can be equipped with refrigerators that can be used to store medications 
that must be kept cold. These accessible staterooms are allocated on a 
fi rst-come fi rst-served basis. If an accessible stateroom is required, please 
check with your travel agent whether an accessible stateroom is available 
at the time of booking.

Oxygen – Guests dependent on oxygen, or who may need to utilize oxygen 
anytime during the course of the cruise, will need to bring their own oxygen 
onboard or make arrangements with an outside vendor to deliver enough 
oxygen onboard the ship for the guest to last for the duration of the guest’s 
vacation. You must notify Celebrity Cruises Access Department in writing, 
via fax at +1 954–628–9622 or via e-mail at special_needs@celebrity.com 
with the type of oxygen and quantity of oxygen coming onboard either by the 
guest or the outside vendor. Consult your travel agent for details.

Pregnancy – Celebrity Cruises welcomes guests who are pregnant but will 
not accept guests who have entered their 24th week of pregnancy by the 
beginning of, or at any time during, their cruise holiday. 

Infants – Infants sailing on a Cruise/Cruise tour must be at least 6 months 
old as of the fi rst day of the Cruise/Cruise tour; and at least 12 months old 
as of the fi rst day of the Cruise/Cruise tour for transatlantic, transpacifi c, 
Hawaii, select South America and other selected Cruises/Cruise tours. 
Any Cruise tours associated with these cruises are also subject to the 12 
month minimum age requirement. Denial of boarding for infants who do 
not satisfy these minimum age requirements may also result in the denial of 
boarding for one or more guests sailing with that infant. No refunds or other 
compensation shall be due from the cruise line to anyone as a result of the 
denial of boarding to an underage infant or other accompanying guests. 

Onboard Physicians – Each Celebrity ship is equipped with a medical facility. 
At least one licensed physician and two nurses are normally in attendance. 
Limited medical services and medications are available for a fee (fee 
schedules are available upon request from the Guest Relations desk). The 
types of medications kept onboard are limited and guests must bring an 
adequate supply of any specifi c medications they need. The medical facility 
is not intended or designed to serve as a clinic for guests and Celebrity 
Cruises is not responsible for the diagnosis, treatment or services furnished 
by shipboard medical personnel, who are independent contractors.

PASSAGE TICKET CONTRACT
The transportation of guests and baggage on Celebrity ships is governed by 
the terms and conditions of the Cruise/Cruise tour Ticket Contract included 
as part of the cruise documentation. The Cruise/Cruise tour Ticket Contract 
limits your rights. Among other things, the Cruise/Cruise tour Ticket 
Contract sets forth limitations on the time frames in which claims may be 
made and suits may be fi led against Celebrity Cruises.

It is important that you carefully read all of the terms and conditions of 
the Cruise Ticket Contract, paying particular attention to Sections 11 and 
12. (Copies are available upon request and are also available online at www.
celebritycruises.com.) The terms and conditions set forth in this brochure 
shall also apply. Any and all information contained in this brochure, including 
prices and terms and conditions, is subject to change at any time without 
notice. In the event of any confl ict between (on the one hand) the terms 
and conditions of this brochure, any advertisements or offers related to 
a Celebrity cruise, or any oral or written representation of any Celebrity 
Cruises representative and (on the other hand) the Cruise Ticket Contract, 
the terms of the Cruise Ticket Contract shall govern.

PERSONAL PROPERTY/VALUABLES
Under no circumstances may dangerous articles, such as controlled 
substances, fi rearms, explosives, or cylinders containing compressed air or 
combustible substances, etc., be contained in any baggage or brought by any 
person onboard or on a Cruise tour. Celebrity Cruises and Royal Celebrity 
Tours reserve the right to refuse to permit any guest to take onboard any

items Celebrity Cruises or Royal Celebrity Tours deems inappropriate. 
No animals are permitted onboard (with the exception of service animals 
for guests with disabilities). Property lost or damaged should be reported 
to either the Guest Relations Desk or a designated Celebrity Cruises 
employee prior to leaving the customs area. In any event, property lost or 
damaged must be reported within the time limitations and in accordance 
with the procedures set forth in the Cruise/Cruise tour Ticket Contract. 
In the absence of negligence on its part, neither Celebrity Cruises nor 
Royal Celebrity Tours is responsible for any loss, theft, pilferage and/or 
damage to a guest’s property, which includes items such as money, travel 
currency, jewellery of any kind, photographic/electronic equipment or other 
personal property. Celebrity Cruises and Royal Celebrity Tours’ liability for 
loss or damage to property shall be limited to US$300 USD per guest and 
otherwise in accordance with the provisions in the Cruise Ticket Contract. 
Safes are available in every stateroom. Please refer to the Cruise Ticket 
Contract for further information.

REFUSAL OF BOOKING REQUEST OR PASSAGE
To facilitate our ability to continue to provide safe and enjoyable cruises to 
our guests, we reserve the right to refuse to accept a booking request from 
an individual or group and reserve the right to cancel an existing reservation. 
For more details, see our Refusal to Transport Policy and Guest Conduct 
Policy, both of which are available online at www.celebritycruises.com. The 
Refusal to Transport Policy provides, among other things, that a booking 
request may be denied, for example, where the guest’s conduct on a prior 
cruise has resulted in disciplinary measures by Celebrity Cruises, Royal 
Caribbean International® or any other affi liated cruise line. Celebrity Cruises 
is not liable for its refusal to transport any passenger or for its removal of 
any guest in accordance with these policies. In addition, Celebrity Cruises 
shall not be required to refund any amount paid by any guest who must 
leave the cruise holiday prematurely pursuant to either policy, nor shall 
Celebrity Cruises be responsible for lodging, meals, return transportation or 
other expenses incurred by the guest or for any consequential or punitive 
damages. Any dispute between a guest and Celebrity Cruises in connection 
with a guest’s cruise booking or cruise shall be litigated, if at all, in and before 
a court located in Miami, Florida, U.S.A., to the exclusion of the courts of any 
other state, territory or country.

SHORE EXCURSIONS
Celebrity Cruises makes arrangements for transportation, lodging and/
or excursions and tours, other than ocean passage, only as a booking 
agent. Celebrity Cruises responsibility does not extend beyond the ship. In 
arranging for the transportation of guests to and from the ship, for lodging 
and/or excursions and/or tours, Celebrity Cruises does so with independent 
contractors. Celebrity Cruises is not responsible for incidents such as 
cancellations, rerouting, delays, accidents, injuries or losses sustained while 
guests are ashore, whether on organized excursions or otherwise. Please 
see separate shore excursion brochure for details and contractual conditions 
which can be downloaded from our website www.celebritycruises.com 
3 months prior to your sailing date.

Deposits/Cancellations and Refunds for Excursions – Our deposit and refund 
policies for shore excursions vary. Please consult your travel agent for details.

UNACCOMPANIED MINORS
Guests under the age of 21 must be booked in a stateroom with an adult who 
is 21 years or older. A parent or legal guardian must accompany guests under 
the age of 18 and must be booked in the same stateroom. Acceptable proof 
may be required. These age restrictions will be waived for minor children 
sailing with their parents or guardians in adjacent staterooms.

INFORMATION SUBJECT TO CHANGE
Celebrity Cruises’ itineraries and routes, pricing, policies and procedures 
are constantly evolving. Celebrity Cruises has strived to ensure that 
all information listed in this brochure is correct at the time of printing 
(September 2010). However, any information contained herein is subject to 
change without notice, and Celebrity Cruises reserves the right to refuse to 
honour any prices that were erroneously printed or quoted. Celebrity Cruises 
is not responsible for any misprints appearing in this brochure. For the most 
up-to-date information, please visit www.celebritycruises.com. 

ENVIRONMENT
At Celebrity Cruises, our home is the sea, and we care for it through our 
ongoing commitment to environmental responsibility. We are also dedicated 
to ensuring the highest standards of health and safety for the welfare of our 
guests and crew as well as our planet. The stringent quality controls found 
aboard each of our ships and practiced by every member of our staff are a 
vital part of the Celebrity Cruises experience.

LIABILITY
Guests release Celebrity Cruises from any and all claims for loss or damage 
to baggage or property, or for personal injuries or death, or for loss from 
delay, arising out of the acts, omissions or negligence of any independent 
contractors, such as air carriers, hotels, shore providers, restaurateurs, 
transportation providers, medical personnel, or other providers of services 
or facilities. Under no circumstances does Celebrity Cruises responsibility 
extend beyond the ship. All arrangements made for the guest with 
independent contractors are made solely for the convenience of the guest 
and are at the guest’s risk. Celebrity Cruises disclaims all liability for 
damages for emotional distress, mental suffering or psychological injury 
of any kind, under any circumstances, except to the extent such disclaimer 
is prohibited by 46U.S.C.A4183c.(b).

Guest Liability – Each guest agrees to indemnify Celebrity Cruises for all 
penalties, fi nes, charges, losses or expenses incurred or imposed upon 
Celebrity Cruises by virtue of any act, omission or violation of law by the 
guest. Each guest, or if a minor, his or her parent or guardian, shall be liable 
to and shall reimburse Celebrity Cruises for all damage to the ship and its 
furnishings and equipment, or any property of the ship, caused by any wilful 
or negligent act or omission on the part of the guest.
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